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HEALTH FREEDOM 

Washington Consumer  
Health Data & Privacy Policy 

Effective September 1, 2026 

 

This Washington Consumer Health Data Privacy Policy applies to consumer health data governed by the 
Washington My Health My Data Act. It is separate from Health Freedom’s general Consumer Privacy Notice & 
State Rights and is limited to the disclosures required for consumer health data under Washington law. 

1. Categories of Consumer Health Data We Collect 
Depending on the service you request or use, Health Freedom may collect consumer health data that identifies or 
is reasonably linkable to you and relates to your past, present, or future physical or mental health status. 
Categories may include: 

• information indicating that you are seeking, requesting, accessing, or using a health or wellness service; 
• health-related information you voluntarily provide when requesting assistance or using a service; 
• information necessary to facilitate access to, administer, or support a health or wellness service you 

requested; and 
• information derived from your interaction with Health Freedom that constitutes consumer health data under 

Washington law. 
 

We do not intentionally collect consumer health data that is unnecessary for the products or services you 
request. 

2. Purposes for Collecting and Using Consumer Health Data 
We collect and use consumer health data to the extent necessary to: 

• provide, arrange, administer, or support a health or wellness product or service you request; 
• confirm eligibility, enrollment, or access to a requested service; 
• respond to your questions, requests, or customer-service needs; 
• communicate with you regarding a requested service; 
• protect the security, integrity, and availability of our services and systems; 
• comply with applicable legal, regulatory, contractual, and recordkeeping obligations; and 
• carry out another specifically disclosed purpose for which your consent is obtained when Washington law 

requires consent. 
 

No Sale or Targeted Advertising 
Health Freedom does not sell consumer health data. Health Freedom does not use consumer health data for 
targeted advertising. 
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3. Categories of Sources 
We may collect consumer health data from the following categories of sources: 

• you, including information you submit through forms, communications, requests, or use of a service; 
• an employer, association, broker, agent, or other organization through which a Health Freedom service is 

offered or administered; 
• Health Freedom affiliates, to the extent an affiliate provides information to Health Freedom; and 
• employers, associations, brokers, agents, resellers, service providers, or other business partners, but only to 

the extent they provide information to Health Freedom in connection with a product or service offered or 
administered through Health Freedom. 

4. Categories of Consumer Health Data We Share 
Health Freedom does not disclose consumer health data to resellers, brokers, agents, marketing partners, 
vendors, service providers, affiliates, or other outside parties for their independent use. Consumer health data 
may be disclosed only when required by law, at your direction, or as otherwise specifically permitted by 
Washington law. 

Health Freedom does not sell consumer health data and does not share consumer health data for targeted 
advertising. 

5. Third Parties and Affiliates 
Health Freedom does not routinely share consumer health data with third parties or affiliates. Limited 
administrative or consumer information may be accessible to resellers, brokers, agents, employers, 
associations, vendors, or other service partners in connection with enrollment, account administration, or 
support; however, Health Freedom does not provide consumer health data to those parties merely because they 
participate in offering or supporting a Health Freedom service. 

If Health Freedom begins sharing consumer health data with a specific affiliate in a manner requiring 
identification under Washington law, this policy will be updated before or when required by law to identify that 
affiliate. 

6. Your Washington Consumer Health Data Rights 
Subject to the Washington My Health My Data Act and applicable exceptions, Washington consumers may have 
the right to: 

• confirm whether Health Freedom is collecting, sharing, or selling consumer health data concerning you and 
access that data; 

• obtain a list of third parties and affiliates with whom your consumer health data has been shared or sold, as 
provided by law; 

• withdraw consent from future collection or sharing when processing is based on consent; and 
• request deletion of consumer health data concerning you, subject to applicable exceptions and permitted 

processing. 
 

Health Freedom will not unlawfully discriminate against you for exercising rights provided by the Washington My 
Health My Data Act. 
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7. How to Exercise Your Rights 
You may submit a Washington consumer health data request by emailing customersuccess@health-freedom.us 
or writing to Health Freedom, LLC, Attn: Privacy Officer, P.O. Box 540217, Omaha, NE 68154. Please state that 
your request concerns Washington consumer health data and describe the right you wish to exercise. 

We may take reasonable steps permitted by law to authenticate your request. If we deny your request, in whole or 
in part, we will provide the information required by applicable Washington law, including information about any 
available appeal process. 

8. Consent and Requested Services 
Health Freedom collects consumer health data only with the consent required by Washington law, to the extent 
necessary to provide a product or service you requested, or as otherwise permitted by law. If Health Freedom 
proposes to share consumer health data in a circumstance requiring consent under Washington law, any 
required consent to sharing will be separate and distinct from consent to collection. 

9. Changes to This Policy 
If Health Freedom proposes to collect, use, or share additional categories of consumer health data or use 
consumer health data for additional purposes not disclosed in this policy, we will provide the disclosures and 
obtain affirmative consent when required by Washington law before the additional collection, use, or sharing 
occurs. 

10. Contact 
American Freedom Health, LLC dba Health Freedom 
Attn: Privacy Officer 
P.O. Box 540217 
Omaha, NE 68154 
Email: customersuccess@healthfreedomus.com 
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